Time Frames to Determine Eligibility for

Vocational Assistance and Develop Return-to-Work Plans

Claim qualifies for closure

or

likely eligibility is established per OAR 436-120-0320

|
35 Days

Determine eligibility
and

decide category of assistance

If category
is
training

Develop training
plan

90 Days

If category
is
direct employment

Develop direct
Employment plan

45 Days

Insurer approves
or

rejects the plan and notifies the parties

If a plan is not approved within the time frames

5 Days

Plan conference

The insurer must contact WCD to schedule a return-to-work




