
 
Nov. 9, 2010 

 

 

To:   Workers’ Compensation Division stakeholders and customers 

 

Subject:  New phone number and fax number for the Medical Section 

 

 

INDUSTRY NOTICE 

 

The Workers’ Compensation Division’s Medical Section now has a new phone number and fax number as 

follows: 

 

Phone:  503-947-7606  

Fax:   503-947-7629  

 

We are switching over to these new numbers immediately, but the old numbers will still be active through April 

2011. However, to help us improve our efficiency we ask that you add the Medical Section’s new numbers to 

your new or reprinted forms and correspondences and that you begin using the new numbers when and where 

possible. 

 

Please note this change does not affect other sections of the Workers’ Compensation Division. The Workers’ 

Compensation Division’s main general information number is still 503-947-7810 or 800-452-0288 (toll-free). 

 

If you have any questions about this industry notice, please contact the Medical Resolution Team at  

503-947-7606 or send e-mail to WCD.medicalquestions@state.or.us  

 

 

 

 
______________________ 

John L. Shilts, Administrator 

Workers’ Compensation Division 

 

 

 

 
Distribution: PD8903 (Insurers and Self-insured employers); PD8913 (TPAs); MCOs (MC); Hospitals (OH); and Internal (ID) 

mailto:WCD.medicalquestions@state.or.us

