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Training from the Oregon Workers’ Compensation DivisionTraining from the Oregon Workers’ Compensation Division
At the Workers’ Compensation Division, we are committed to providing education to the workers’ compensation At the Workers’ Compensation Division, we are committed to providing education to the workers’ compensation 
community to make a better workers’ compensation system for everyone. Our goal is to provide relevant, accessible community to make a better workers’ compensation system for everyone. Our goal is to provide relevant, accessible community to make a better workers’ compensation system for everyone. Our goal is to provide relevant, accessible 
training at little or no cost. We are responsive to the needs of our customers and can tailor training to suit your needs. training at little or no cost. We are responsive to the needs of our customers and can tailor training to suit your needs. training at little or no cost. We are responsive to the needs of our customers and can tailor training to suit your needs. 
Our trainers are professionals with extensive knowledge of and experience in the workers’ compensation system.   Our trainers are professionals with extensive knowledge of and experience in the workers’ compensation system.   Our trainers are professionals with extensive knowledge of and experience in the workers’ compensation system.   

Training classes from the Workers’ Compensation DivisionTraining classes from the Workers’ Compensation DivisionTraining classes from the Workers’ Compensation DivisionTraining classes from the Workers’ Compensation Division

Claim processing issuesClaim processing issues
Forms, time lines; whom to contact for help; Forms, time lines; whom to contact for help; 
dispute-resolution processes; and employer, worker, dispute-resolution processes; and employer, worker, dispute-resolution processes; and employer, worker, 
insurer, and doctor responsibilitiesinsurer, and doctor responsibilities

Employer coverageEmployer coverage
Insurance contract, independent contractor specifi cs, Insurance contract, independent contractor specifi cs, 
extraterritorial reciprocity, subject workers, subject extraterritorial reciprocity, subject workers, subject extraterritorial reciprocity, subject workers, subject 
employers, Small Business Ombudsman for Workers’ employers, Small Business Ombudsman for Workers’ employers, Small Business Ombudsman for Workers’ 
Compensation, guaranty contracts, and non-compliance Compensation, guaranty contracts, and non-compliance Compensation, guaranty contracts, and non-compliance 
sanctions

Injured-worker benefi tsInjured-worker benefi ts
Time-loss payments, medical treatment, worker-Time-loss payments, medical treatment, worker-
requested medical examinations, vocational retraining, requested medical examinations, vocational retraining, 
return-to-work help, appeal rights, and dispute resolutionreturn-to-work help, appeal rights, and dispute resolution

Medical issuesMedical issues
Medical-fee disputes, billing issues, medical-fee Medical-fee disputes, billing issues, medical-fee 
schedule, CPT codes, HIPAA, medical marijuana, schedule, CPT codes, HIPAA, medical marijuana, 
medical-treatment disputes, insurer medical medical-treatment disputes, insurer medical 
examinations, and serving as a medical arbiterexaminations, and serving as a medical arbiter

Return-to-work assistanceReturn-to-work assistance
Employer-at-Injury Program, Preferred Worker Program, Employer-at-Injury Program, Preferred Worker Program, 
vocational retraining, worksite modifi cation, light-duty vocational retraining, worksite modifi cation, light-duty 
requirements, wage subsidy, premium exemptions, and requirements, wage subsidy, premium exemptions, and requirements, wage subsidy, premium exemptions, and 
Job Match ProgramJob Match Program

Workers’ compensation systemWorkers’ compensation systemWorkers’ compensation system
History of workers’ compensation, exclusive remedy, History of workers’ compensation, exclusive remedy, History of workers’ compensation, exclusive remedy, 
roles and responsibilities, trends and statistics, laws and roles and responsibilities, trends and statistics, laws and roles and responsibilities, trends and statistics, laws and 
administrative rules, legislation, premium assessments, administrative rules, legislation, premium assessments, 
employer and worker resources, and benefi tsemployer and worker resources, and benefi tsemployer and worker resources, and benefi ts

Workers’ compensation services and resourcesWorkers’ compensation services and resourcesWorkers’ compensation services and resources
Web site, publications, Workers’ Compensation Infoline, Web site, publications, Workers’ Compensation Infoline, Web site, publications, Workers’ Compensation Infoline, 
consultants, Ombudsman for Injured Workers, Small consultants, Ombudsman for Injured Workers, Small consultants, Ombudsman for Injured Workers, Small 
Business Ombudsman, fraud and abuse investigations, Business Ombudsman, fraud and abuse investigations, Business Ombudsman, fraud and abuse investigations, 
statistics, and experts at your servicestatistics, and experts at your service
Watch for the Workers’ Compensation Watch for the Workers’ Compensation Watch for the Workers’ Compensation 
Educational Conference, which offers all of these Educational Conference, which offers all of these Educational Conference, which offers all of these 
topics and more in one two-day package.topics and more in one two-day package.topics and more in one two-day package.

We also design other training  to fi t your needs, We also design other training  to fi t your needs, 
at your request.

Contact 
Kara Olsen, Conference & Training Coordinator, Workers’ Compensation DivisionKara Olsen, Conference & Training Coordinator, Workers’ Compensation DivisionKara Olsen, Conference & Training Coordinator, Workers’ Compensation Division
(503) 947-7515, e-mail: Kara.R.Olsen@state.or.us(503) 947-7515, e-mail: Kara.R.Olsen@state.or.us

Visit the Web site:Visit the Web site:Visit the Web site:
www.wcd.oregon.govwww.wcd.oregon.govwww.wcd.oregon.gov


