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Paying for purchases through the Preferred Worker Program

by Christy Johnson

How does the Preferred Worker
Program (PWP) pay for purchases
under Obtained Employment Pur-
chase (OEP) and Worksite Modifica-
tion (WSM) requests? There are two
methods: authorization for payment
and reimbursement.

If a WSM item costs more than
$2,500 ($1,000 if it is a chair), the
employer or worker must obtain
three competitive quotes for the
item. That means the quotes have
to come from three different ven-
dors. If the item is available from
fewer than three vendors, call the

Success story

Many Preferred Workers be-
come walking advertisements for
the program. Bill is a good ex-
ample. While working as a welder/
grinder, Bill developed carpal-tun-
nel problems. His employer was
unwilling to modify the worksite
to allow Bill to continue doing his
job, and the company had no other
work for him.

The insurer handling Bill’s claim
paid for him to attend heavy equip-
ment-operator training. Unfortu-
nately, Bill wasn't able to find an
equipment operator job. He didn't
know how he was going to sup-
port his family. A friend told him
about a job opening as a mechanic
for a tractor company.

Bill offered the employer pre-
mium exemption and wage sub-
sidy and was hired. After several
months of work, it became obvi-
ous that, although surgery had im-
proved Bill's condition, working as
a mechanic was beyond his physi-
cal capacities.

He asked the Preferred Worker
Program to help modify his work-
site. Re-employment consultant

Craig Sorseth worked with Bill and
his employer, John, to develop work-
site modifications.

The push/pull and vibration as-
sociated with the use of hand tools
was a big concern, as was the
amount of lifting of items weigh-
ing more than 20 pounds.

The program paid for two oil-
pulse, torque-control impact
wrenches. These tools automati-
cally shut off at a preset torque,
reducing the amount of force trans-
ferred to the user’s hands. The oil-
pulse feature greatly decreases vi-
bration. An overhead crane system
now allows Bill to lift and carry
parts and equipment weighing
more than 20 pounds.

Bill is a big fan of the Preferred
Worker Program and encourages
others to take advantage of its ben-
efits. An employer he knows has
an employee with carpal tunnel.
Bill encouraged the employer to
use the program to bring the em-
ployee back to work. Thanks to
Bill, the employee is now back on
the job with the help of the Pre-
ferred Worker Program.

re-employment consultant as-
signed to your case to discuss
meeting the requirement.

The Authorization for Payment
(AFP) process works like a voucher.
For an OEP, the worker and the
employer need to discuss the items
that are required of the worker to
do the job. Once a list has been
compiled, the worker can go to any
store that accepts AFPs from the
Preferred Worker Program and
price the required items.

The worker writes the items
and prices on the OEP agreement
form and sends it to the Preferred
Worker Program for approval.
Once the OEP has been approved,
the specialist assigned to the case
completes an AFP and mails it to
the worker’'s home address. When
the worker receives the AFP, he or
she takes it to the store indicated
on the AFP and uses the AFP to
pay for the items listed only.

The AFP must not be altered.
For example: A worker is required
to wear jeans to work. The OEP
form lists three pairs of jeans for a
total of $42.95.

Continued on Page 3



Meet Patty Schaffers

You may have
had an oppor-
tunity to talk to
Patty Schaffers,
contract techni-
cian for the
Preferred
Worker Pro-
gram. Patty is
responsible for
ordering replacements for lost Pre-
ferred Worker cards. She also pro-
cesses approved contracts and pay-
ment vouchers for premium ex-
emption, wage subsidy, obtained
employment purchases, and work-
site modifications.

In 1981, Patty began her career
with the State of Oregon in the

by Ursulla Bischoff

Compliance Section. She began
working as an office specialist 1
and was later promoted to an office
specialist 2 in the Rehabilitation
Review Unit. In that capacity, she
gained a broader knowledge of the
vocational system by entering
eligibility-determination data for
vocational assistance. She then
transferred into the Preferred
Worker Program, where she has
been ever since.

Patty appreciates her job and
finds satisfaction in seeing the pro-
cesses through. As she works on all
of the contracts, vouchers, and re-
imbursement requests, she enjoys
getting workers what they need to
return to work successfully.

Patty and her cat, Dijon, live in
Salem. She has to schedule her free
time carefully due to her many
hobbies. Patty enjoys traveling, and
spending time with family and
friends. She recently returned from
New York and is planning her next
big adventure in Alaska. During the
summer she focuses on hiking, ten-
nis, raku pottery, and landscaping
her yard. In the winter, her free
time is spent on the slopes. Patty is
an avid skier and tries to make it to
the mountains at least every other
week.

Patty’s e-mail address is
patricia.a.schaffers@state.or.us.

Changes in the Medford WCD office

The WCD office in Medford is
in transition. With both Joe Leczel
and Paul Harrington moving on in
recent months, the Reemployment
Assistance Unit (RAU) in Medford
has not had a representative.

That's changing. On September 1,
Rand Schledorn will become a mem-
ber of the RAU team in Medford.
You can call the Medford office at
(800) 696-7161 or (541) 776-6032.
Rand’s extension is 242.
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Are you familiar with the Ombudsman for Injured Workers? by maria carraner

Injured workers in Oregon, you
have an advocate! The Ombudsman
for Injured Workers can give you
straight answers, at no charge. The
office functions as a one-stop infor-
mation center for injured workers.
The ombudsman accepts general
guestions about all areas of the
workers’ compensation system and
inquiries specific to your claim.

If needed, the OIW'’s office will
attempt to re-establish communica-
tion between the parties to a claim,
providing credible and speedy re-

sults. The ombudsman also will ne-
gotiate agreements, informally me-
diate disputes, and assist unrepre-
sented injured workers in reaching
final monetary settlements.

When receiving complaints from
the public, the ombudsman acts as
an advocate for the injured worker.
Ombudsman staff investigate and
collect facts, determine if relevant
laws, rules, and procedures have
been applied correctly, and attempt
to negotiate resolutions.

Ombudsmen are not attorneys.
They are technical experts in all as-
pects of Oregon’s workers’ com-
pensation system. They are certified
claims examiners and members of
the Oregon Mediation Association.
And, they are a valuable resource
to Oregon’s injured workers.

You can reach the office of
the Ombudsman for Injured Work-
ers at (503) 378-3351 or toll-free,
(800) 927-1271.

Preferred Worker job orders on the WWeDb by craig sorsetn

Did you know that Preferred
Workers can search statewide for
employers who have indicated to
the Employment Department that
they are willing to hire Preferred
Workers?

You can go to the nearest Em-
ployment Department field office to
search for these jobs (just ask the
office staff to show you how) or, if
you have a computer and Internet
access at home or at the public li-
brary, you can search on the Em-
ployment Department Web site.

The process is simple:

= Access the Employment Department
Web site, www.emp.state.or.us.

= Click on “Jobs” in the upper left
corner of the page.

= Click on “Oregon Jobs,” then on
the “Search for keyword in job
descriptions” option.

< Enter “Preferred Worker” and
click on “Submit.”

You will see a list of statewide
jobs, all of which have the words
“Preferred Worker” in the job de-
scription. You can click on any of
the job titles to get details.

To follow up on any of these
jobs, get the referral number shown
on the posting and present it to an
Employment Department represen-
tative who can review your qualifi-

PWP pu rchases continued from Page 1

The specialist approves the OEP
and sends the AFP to the worker.
The worker takes the AFP to the
store to pick up the jeans. When
the worker gets to the store, he or
she finds the jeans on sale for a to-
tal price of $35.95. The worker now
wants to purchase a pair of socks
for $6.95.

The socks cannot be purchased
using the AFP, because they were
not previously authorized. In order
to purchase the socks, the worker

must contact the specialist assigned
to the case.

If a worker or employer makes
out-of-pocket purchases, he or she
must send proof of payment for the
items in order to be reimbursed.
Usually, it's best to wait until the
agreement is approved by the PWP
before making purchases.

The Preferred Worker Program
can reimburse only purchased items
if they are approved on an OEP or
WSM agreement form.

cations and possibly refer you to
the employer.

The list changes frequently as
new jobs are added and old ones
removed, so check the list often.

Don't forget that you can look at
all jobs listed statewide with the
Employment Department through
its Web site.

Some of the jobs are “self-re-
ferred,” meaning you can contact
the employer directly. These job
listings are accompanied by an as-
terisk(*). Employment Department
representatives will be happy to
help you. Good luck!

In other words, purchases made
before an agreement is approved
are made at the worker’s or
employer’s risk. PWP staff must
check to see if the employer and
worker meet eligibility criteria and
the items are within program crite-
ria. The PWP will reimburse any
item it can approve on an agree-
ment. However, there are circum-
stances the worker may not be
aware of that can bar approval of
the agreement.



Maintenance workbench — mobile

Worker disability:

A 40-year-old production worker injured his lower
back, left knee, and right leg while working in a paper
mill. He was permanently restricted from lifting over 50
pounds, prolonged or repetitive bending, twisting,
kneeling, standing, or walking.

Work setting:

The worker became a maintenance worker in a correc-
tional facility. He performs routine maintenance that
includes replacing door lock mechanisms of inmate
cells, replacing defective plumbing components, doing
landscape maintenance, and repairing walls, floors,
doors, and masonry. The correctional facility has sev-
eral buildings, requiring the worker to carry equipment
and tools between buildings to perform routine tasks.
A low counter surface was provided for a workbench.

Obstacle:

Because there was no workbench at most of the work-
sites, the worker had to perform tasks at floor level,
which involved prolonged bending and kneeling. The
tools and equipment required for some tasks weighed
more than he could carry within his restrictions.

Modification:

The Preferred Worker Program, in collaboration with
the vendor, developed a mobile workbench that carries
his tools and equipment to the job location. The worker
can perform tasks without bending or squatting for pro-
longed periods because the workbench has a work sur-
face that allows him to work in a neutral position.

440-3269 (9/01/COM)

Workers’ Compensation Division
350 Winter St. NE, Room 27
Salem, OR 97301-3879

The existing counter that served as a workbench was
replaced with two height-adjustable workbenches
where he can either sit or stand to work. These pur-
chases, along with a sit/stand stool and a duplicate set
of tools, have allowed him to perform his job within
the permanent limitations caused by his injury.

Cost of modification:

The mobile workbench cost $2,495 and the height
adjustable workbenches cost $2,495 each. The total
modification, including the sit/stand stool and the tools,
cost approximately $10,000.
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