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Welcome
On behalf of the Department of Consumer and Business Services and the Workers’ 
Compensation Division, welcome to the 2015 Workers’ Compensation Educational 
Conference. This is our 13th conference, and we hope it is the best one yet.

Thanks to a generous sponsorship from the International Workers’ Compensation 
Foundation, this conference brings a diverse group together to learn about issues and 
make improvements to the workers’ compensation system. 

You will find that it is a great occasion to network with others in your field. There are 
classes, information booths, and exhibits to enhance your understanding of workers’ 
compensation issues. 

More than 30 years ago, I started working as a rehabilitation counselor in Ashland, Ore., helping injured 
workers get back to work. Today, although my role in the system is different, I still believe my daily work 
makes a difference, helps people, and makes Oregon a better place to live.

I feel incredibly fortunate to be a part of the Oregon workers’ compensation system. I thank each of you for 
attending our conference and for your part in making a difference every day. 

Your efforts help make the Oregon system a model that is the envy of many states but replicated by few.

Thank you for joining us this year. 

Remember that we always want to hear your feedback and input. If there is anything we can do to improve 
the conference or to better meet your needs, please let us know. 

John L. Shilts, Administrator, Workers’ Compensation Division
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Thursday, Nov. 5
10:30 a.m. – noon  ....................Exhibitor registration, Willamette Foyer
Noon – 1 p.m.  ..........................Registration
1 – 2 p.m.  ..................................General session: Opening address
2:15 – 4:30 p.m. . .......................Concurrent workshops
4:30 – 5:30 p.m.  ........................Exhibitor reception, Willamette Foyer

Friday, Nov. 6
7:45 – 8:30 a.m.  ........................Breakfast with the exhibitors
8:30 – 9:30 a.m.  ........................General session: The Challenge of Containing
  the Risks and Costs of Seated Workers
9:45 a.m. – noon  ......................Concurrent workshops
12:15 p.m. – 1:15 p.m.  .............Lunch session: Positive Power of Understanding People
1:30 p.m. – 3:45 p.m.  ...............Concurrent workshops

Conference schedule

Marcia Christenson
Ed Lanssens
Shelly Miranda

WCD Program Committee
Kim Morrell
Kara Null
Mary Peel

Jacqueline Sewart
Amy Wadsworth
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Thursday schedule, Nov. 5
The concurrent workshops are designed with the audience’s level of knowledge and area of interest in 
mind. “Basics of Workers’ Compensation in Oregon” is a track for those new to Oregon or new to workers’ 
compensation. Other tracks offer more advanced workshops to update and expand the knowledge of those 
with experience in their field. Our workshop tracks have been developed to help you find programs of 
interest based on your area of work and your level of professional experience. However, you are free to 
attend the workshops of your choice.

B = Basics of Workers’ Compensation in Oregon M = Medical Providers
E = Employers V = Vocational Professionals
I  = Insurance Professionals W = Worker Representatives

Noon – 1 p.m. Registration, Willamette Foyer

1 – 2 p.m. Opening address, Willamette C and D

Time Willamette A Willamette B Willamette C and D

2:15 – 3:15 p.m. Workers’ Compensation 
101: Injury to Closure and 

Beyond

How to Prevent or Change 
Disability Conviction for 

Injured Workers with 
Chronic Pain

A Discussion on the New 
Claim Closure and 

Permanent Disability Rules

B E, I, M, V, W E, I, M, V, W

3:30 – 4:30 p.m. Workers’ Compensation 
101: Injury to Closure and 

Beyond 
(continued)

Medical Billing and 
Payment

Oregon’s Novel 
Approach to Claims with 
Pre-existing Conditions

B E, I, M, W E, I, M, V, W

4:30 – 5:30 p.m. Exhibitor reception, Willamette Foyer
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Friday schedule, Nov. 6
7:45 – 8:30 a.m. Breakfast with the exhibitors, Willamette Foyer

8:30 – 9:30 a.m. General session, Willamette C and D

Time Willamette A Willamette B Croisan Creek  
A and B

9:45 – 10:45 a.m. Employer-at-Injury and 
Preferred Worker Programs

How does Oregon 
Measure up?

Managing Worker Safety 
and Workers’ Comp in a 

Joint Employer Relationship

B E, I, M, V, W E, I, V, W

11 a.m. – noon Employer-at-Injury and 
Preferred Worker Programs 

(continued)

Balancing Home and 
Family

The Stakeholders Talk Back

B B, E, I, M, V, W E, I, V, W

12:15 – 1:15 p.m. Lunch session, Willamette C and D

1:30 – 2:30 p.m. Untangling the Legal Web 
of Workers’ Comp Leave, 
FMLA, OFLA, and the ADA

The Impact of Depression 
on Return to Work

Marijuana in the 
Workplace

E, I, V, W E, I, M, V, W E, I, M, V, W

2:45 – 3:45 p.m. Ombudsmen Services 
(OIW and SBO)

Healthful Harmony – 
Uncovering the Treasures 
of a Healthy Life Balance

Appellate Update: 
Noteworthy Board Cases

B, E, I, M, V, W B, E, I, M, V, W B, E, I, M, V, W
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Exhibits and booths

Workshop descriptions
A Discussion on the New Claim Closure and Permanent Disability Rules 
Thursday, Nov. 5, 2:15 - 3:15 p.m., Willamette C and D

Ryan Delatorre, Marcia Christenson
Significant changes in the Division 30 and 35 rules have occurred as a result of activity from the Oregon 
Supreme Court and Court of Appeals. Two cases, Schleiss and Brown, have had a substantial impact. This 
workshop gives attendees an update on the rule changes and gives an overview of the two cases. 
Participants will also learn about other trends in reconsideration.

Appellate Update: Noteworthy Board Cases 
Friday, Nov. 6, 2:45 - 3:45 p.m., Croisan Creek A and B

Robert Pardington, Roger C. Pearson
Learn about significant Workers’ Compensation Board and court decisions issued during the past year. This 
discussion of significant cases will cover aspects of procedural and substantive workers’ compensation law, 
including compensability and responsibility issues.

Balancing Home and Family 
Friday, Nov. 6, 2015, 11 a.m. - noon, Willamette B

Trevor McMurray
In today’s busy society, balancing work life and family life is a common challenge. The stress this creates can 
be detrimental to an individual’s physical health, emotional well-being, and work productivity. These effects 
will be discussed as will strategies and techniques to reduce this unique source of stress.

Please stop by and visit the exhibitors in the Willamette Foyer. They offer an assortment of helpful services for 
you and your organization. Don’t forget to have your business cards handy as many of the them will have an 
array of prizes for the drawings during Friday’s lunch. 
Agency information booths are also located in the Willamette Foyer. Get questions answered about services 
offered through the state and find out about programs as you stroll through the gallery of information tables.

Continuing-education units
Continuing-education units have been approved for CRCC, CDMSC, CCMC, and vocational consultants, and 
MCLEs have been approved for attorneys. Certificates of attendance will be mailed to attendees after the 
conference; these may be used toward claims-examiner certification and for other professional organizations. 
The Workers’ Compensation Division and most courses offered at this conference are registered with the 
Insurance Division; however, that does not imply course endorsement by the Insurance Division.
Please check at the continuing-education table in the foyer for a list of approved classes for each professional 
organization, instructions, and attendance verification forms. Copies of attendance verification forms must be 
received at the continuing-education booth to receive credit for the conference. 
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Workshop descriptions
Employer-at-Injury and Preferred Worker Programs 
Friday, Nov. 6, 9:45 a.m. - noon, Willamette A

Tim Kessel, Aubrey Sakaguchi
This presentation describes the legislative purpose and program benefits of Oregon’s return-to-work 
incentive programs. Participants will review case studies that provide real examples of the programs in 
action. This training will also help participants determine how the programs can assist their organization.

Healthful Harmony – Uncovering the Treasures of a Healthy Life Balance 
Friday, Nov. 6, 2:45 - 3:45 p.m., Willamette B

Nancy Baldwin
Attend this class and participate in an interactive presentation designed to examine the health indicators 
related to personal fulfillment, job satisfaction, and quality of life. In this session, attendees will learn to 
employ an “I matter” attitude; transition from making time to making a difference; measure actions versus 
outcomes; and identify how to maximize the value of the moment.

How Does Oregon Measure Up? 
Friday, Nov. 6, 9:45 - 10:45 a.m., Willamette B

Mike Manley
Workers’ compensation is not only the longest-established social insurance program in the U.S., it is also the 
most diverse across states, and this diversity means a lot of potentially confusing comparison data. When we 
zoom out to the 35,000-foot level, how does Oregon’s compensation system compare statistically with other 
jurisdictions and over time? Mike will give an overview of several Oregon and national studies that provide 
objective analysis to help public officials, injured workers, employers, insurers, and medical providers to make 
improvements to workers’ compensation systems.

How to Prevent or Change Disability Conviction for Injured Workers with Chronic Pain 
Thursday, Nov. 5, 2:15 - 3:15 p.m., Willamette B

Catriona Buist
Chronic pain costs the nation up to $635 billion each year in medical treatment and lost productivity. 
Inappropriate or excessive medical treatment, as well as psychological and behavioral issues, can complicate 
the management of chronic pain. Understanding how to identify red flags and prevent the injured worker’s 
slide toward disability will help save employer and health care costs. Learning to recognize barriers to 
progress helps promote earlier intervention and evidence-based treatment for a successful and healthy return 
to work.

Managing Worker Safety and Workers’ Comp in a Joint Employer Relationship 
Friday, Nov. 6, 9:45 - 10:45 a.m., Croisan Creek A and B

Lorrie Baker, Ramona Mathany, Gary Beck
The unprecedented growth of temporary workers since 2000 has picked up speed in recent years and 
continues to be a major trend in a stutter-step economy. This class will examine a variety of issues, including 
temporary workers’ high injury rates, underwriting workers’ compensation coverage, and how to be effective 
in a joint employer arrangement, including tips and tools for getting injured employees back to work.
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Marijuana in the Workplace 
Friday, Nov. 6, 1:30 - 2:30 p.m., Croisan Creek A and B

Kyle Abraham
On July 1, 2015, recreational marijuana became legal in Oregon. As a result, employers face conflicting 
pressures – from the federal government, state governments, and regulators, as well as from the communities 
from which they draw their employees and customers. How an employer should respond to the challenges of 
changing marijuana laws depends on the workplace culture, safety concerns, customer base, and other 
factors. Join Kyle Abraham as he leads an interactive discussion about what is legally required, what is legally 
permissible, and what drug testing is able to show about actual marijuana impairment. Attendees are 
encouraged to bring copies of their company’s current policies relating to marijuana.

Medical Billing and Payment 
Thursday, Nov. 5, 3:30 - 4:30 p.m., Willamette B

Steve Passantino, Rob Andersen
This session is designed to help health care providers and their office staff reduce insurer inquiries about 
medical services and billing. Find out basic documentation requirements for workers’ compensation billing to 
help reduce inquiries and payment delays.

Ombudsmen Services (OIW & SBO) 
Friday, Nov. 6, 2:45 - 3:45 p.m., Willamette A

Jennifer Flood, David Waki
The Department of Consumer and Business Services provides free independent advocate services for 
Oregon injured workers and small businesses. The Office of the Ombudsman for Injured Workers (OIW) helps 
injured workers understand their rights and responsibilities, investigate complaints, and act to resolve those 
complaints. The Office of the Small Business Ombudsman for Workers’ Compensation (SBO) helps small 
businesses, entrepreneurs, and the professional advisers who serve them. Find out what specific services 
each office offers, their role in the workers’ compensation system, and other helpful information.

Oregon’s Novel Approach to Claims with Pre-existing Conditions 
Thursday, Nov. 5, 3:30 - 4:30 p.m., Willamette C and D

Michael Bostwick
This workshop will outline the history of how pre-existing conditions became headline news in workers’ 
compensation, starting with the “Mahonia Hall” legislation in the 1990s up through current (and trending) law 
today. Topics will include how case law has redefined pre-existing conditions, the difference between the 
denial of a current condition and a current combined condition, how the aging workforce will necessarily 
change the law, and practical considerations in handling claims with documented pre-existing conditions.

Workshop descriptions
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Workshop descriptions
The Impact of Depression on Return to Work 
Friday, Nov. 6, 1:30 - 2:30 p.m., Willamette B

Jeff Guardalabene, Psy. D.
Workplace culture varies, but in nearly all workplaces, it’s far more acceptable to talk about a headache, a 
stomach ache, or sore back than it is to talk about depression or any other psychological issue. There is a 
perception that mental health problems should be kept private, and because of this, an employee who is 
struggling with depression will often remain below the radar for far longer than somebody with a physical 
condition would. Learning to recognize signs of depression in an employee, co-worker, family member, or 
client can lead to earlier intervention and more successful outcomes. 

The Stakeholders Talk Back 
Friday, Nov. 6, 11 a.m. - noon, Croisan Creek A and B

Jerry Keene, Christopher Moore
Your turn to sound off. Attorneys Chris Moore and Jerry Keene will moderate an open-floor discussion of 
specially selected decisions from the Workers’ Compensation Board and appellate courts over the past year. 
The focus will be on cases of special interest or significance for workers’ compensation stakeholders.

Untangling the Legal Web of Workers’ Comp Leave, FMLA, OFLA, and the ADA 
Friday, Nov. 6, 1:30 - 2:30 p.m., Willamette A

Damien Munsinger
Confused by the legal web of leaves of absence and workers’ compensation? Damien will provide an 
overview of how workers’ compensation leave, reinstatement and re-employment rights intersect with OFLA, 
FMLA and the ADA. You will learn which leave laws apply to your place of employment and the scope of each 
type of leave. Damien will cover how to recognize when a leave request is being made, how to proceed when 
multiple laws apply to a single leave, and how to stay in compliance given recent developments in the law, all 
of which will help you stay out of legal trouble. If you have ever wondered how to handle a challenging leave 
and return-to-work situation, you do not want to miss this presentation.

Workers’ Compensation 101: Injury to Closure… and Beyond 
Thursday, Nov. 5, 2:15 - 4:30 p.m., Willamette A

Jennifer Flood, Dan Schmelling
Tune into this class and learn from two experts about how to successfully navigate through the workers’ 
compensation process. Participants will take a journey from the initial filing of a claim to acceptance and 
beyond. This interactive session will provide attendees with an opportunity to ask questions and discuss 
current workers’ compensation issues.



10

Presenters
Kyle Abraham — attorney,  
Barran Liebman
Kyle Abraham represents employers in traditional labor 
and employment law matters. He works with businesses, 
government entities, and nonprofit organizations to 
develop effective workplace policies, and he provides 
proactive advice and counsel. Additionally, Kyle is a 
trained, certified and, experienced workplace 
investigator. He regularly investigates allegations of 
employee misconduct, harassment, discrimination, 
retaliation, and other sensitive issues. Kyle has 
successfully represented clients before U.S. circuit and 
district courts, Oregon and Washington state courts, 
the Equal Employment Opportunity Commission, 
Oregon’s Bureau of Labor and Industries, and other 
state and federal agencies. Kyle is an active member 
of the Association of Workplace Investigators. He 
served on active duty in the Department of the Air Force 
as a Judge Advocate General (JAG) and represented 
the Air Force in labor and employment matters around 
the world. Kyle continues his service as a JAG in the 
Oregon Air National Guard.

Robert Andersen — medical reviewer, 
Workers’ Compensation Division
Robert Andersen has been a medical reviewer with the 
Workers’ Compensation Division since February 2013. 
Before joining the division, Robert was a disability 
determination analyst with Disability Determination 
Services for three years. Before coming to work for the 
State of Oregon, Robert worked in computer circuit 
board manufacturing as a production manager and as 
a process engineer for 23 years.

Lorrie Baker — compliance specialist, 
Workers’ Compensation Division
Lorrie Baker joined the Workers’ Compensation 
Division in July 2014 and currently works as the 
compliance specialist for the division’s Worker Leasing 
Program. Lorrie has a background in employment law. 
Before coming to the division, she worked as an 
employment paralegal in the private sector and as a 
civil rights investigator with the Oregon Bureau of Labor 
and Industries. Lorrie is a certified paralegal and has 
a bachelor’s degree from Portland State University.

Nancy Baldwin — CES, LCCE
Nancy is a certified cancer exercise specialist and 
health educator with more than 20 years in the health 
and wellness industry. A featured speaker, group 
facilitator, and community outreach educator, she has 
devoted herself to the health, well being, and support 
of patients and their families.

Gary Beck — statewide safety 
enforcement manager, Oregon OSHA
Gary Beck manages the safety enforcement program 
throughout the state and supervises field office 
managers in Portland, Salem, Eugene, and Medford. 
Gary has been with Oregon OSHA for more than 25 
years, starting as a safety compliance officer in the 
Portland field office in 1990. 

Michael Bostwick — attorney
Michael Bostwick is a graduate of the University of 
Oregon and Northwestern School of Law of Lewis and 
Clark College. He has 36 years of experience in 
workers’ compensation defense and related legal and 
administrative proceedings. He appears regularly in all 
levels of litigation of workers’ compensation cases, 
from mediations and hearings to appearances before 
the appellate courts. He and his associate, Randy Rice, 
and two legal assistants represent insurers, self-
insured employers, and third-party administrators 
(including Sedgwick CMS) for noncomplying employer 
claims in Oregon. Michael started his career in workers’ 
compensation at SAIF Corporation, and practiced with 
Lindsey, Hart, Neil, and Wagner. Later, he ran his own 
firm with Bill Davis, before eventually transitioning to a 
smaller firm where he could get back to “hands on” 
representation of his clients with an emphasis on 
complicated medical causation matters.

Catriona Buist, PsyD — Progressive Reha-
bilitation Associates and the Oregon Pain 
Management Commission
Dr. Catriona Buist has been the clinical director of the 
CARF accredited interdisciplinary pain management 
program at Progressive Rehabilitation Associates in 
Portland since 2005. She is an active member of the 
Pain Society of Oregon and has presented on pain 
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Presenters
management to numerous local and regional 
organizations. She is the chair of the Oregon Pain 
Commission with the mission to improve pain 
management in Oregon by raising awareness about 
chronic pain issues among health care providers, 
policy makers, and the public. She is a licensed 
psychologist in Oregon and Washington.

Ryan Delatorre — legal coordinator, 
Workers’ Compensation Division
Ryan Delatorre started working for the Workers’ 
Compensation Division in 2014. He earned a Bachelor 
of Arts in history and a Bachelor of Arts in international 
relations from the University of Southern California. 
Then, he graduated from Lewis and Clark Law School 
where he was a member and, subsequently, the 
production editor of the Lewis and Clark Law Review 
and specialized in administrative and environmental 
law. During his time in law school, Ryan served as an 
intern at the Lewis and Clark Legal Clinic and 
successfully completed a one-year clerkship with the 
Trial Division of the Oregon Department of Justice. 
After law school, Ryan passed the California Bar Exam 
and worked as an associate attorney for a civil plaintiff’s 
litigation practice.

Jennifer Flood — Ombudsman for Injured 
Workers, Department of Consumer and 
Business Services
Jennifer Flood has been the ombudsman for injured 
workers since August 2005. Jennifer and her staff serve 
as independent advocates for injured workers, 
providing information and help to ensure workers 
understand their rights and responsibilities. Jennifer 
has been with the Department of Consumer and 
Business Services since 1978. Before her ombudsman 
position, she was the manager of the Workers’ 
Compensation Division’s Field Audit Unit for nine years 
and a benefit consultant for seven years.

Jeff Guardalabene, PsyD — The Standard
Jeff Guardalabene is a senior mental health case 
manager for The Standard. He earned his doctorate in 
clinical psychology in 2001, and has been an evaluator, 
professor, therapist, and consultant. He has been 

involved in working with psychiatric disability with Voc 
Rehab, SSDI, DHS, and now as an active participant 
in return to work with The Standard. Before becoming 
a psychologist, he was a television producer, and 
before that he worked enough other jobs to know that 
some are easier to return to than others.

Jerry P. Keene — attorney, Oregon 
Workers’ Compensation Institute
Jerald P. (“Jerry”) Keene, licensed in Oregon and 
Washington, enjoyed a 30-year career as lead appeals 
counsel for the workers’ compensation defense firm 
of Reinisch Mackenzie, P.C. and its predecessor firms 
before semi-retiring to establish an institute devoted 
to the improvement of the workers’ compensation 
system and the laws that govern it. Both as a teacher 
and as a legal advocate, Jerry is known for his 
distinctive presentations that blend wit and enthusiastic 
advocacy with a comprehensive knowledge of the case 
law, statutes, and rules. His knack for explaining 
complex workers’ compensation issues in clear, 
understandable terms has gained him a reputation for 
effectiveness in the classroom and in the courtroom. 
Jerry graduated from the University of Oregon in 1978 
with a Bachelor of Arts in journalism and history. He 
obtained his law degree from Northwestern University 
before returning to practice in Oregon. Jerry founded 
the Oregon Workers’ Compensation Institute (OWCI) 
as both a training organization and a solo law and 
consulting practice. Today, through OWCI, Jerry 
continues to offer claims examiner training courses 
and specializes in appeals representation and legal 
services to Oregon and Washington employers, 
insurers, and third-party administrators.

Tim Kessel — worksite modification 
consultant, Employment Services Team 
Tim Kessel is a worksite modification consultant for 
the Preferred Worker Program and also specializes in 
the Employer-at-Injury Program. Tim began working 
with the Preferred Worker Program as a re-employment 
specialist in 1994 before becoming a worksite 
modification consultant in December 2005. Before 
coming to the Workers’ Compensation Division, Tim 
spent 10 years in sales and retail management.



12

Presenters
Mike Manley — research coordinator, 
Department of Consumer and  
Business Services 
Mike Manley graduated from the University of Oregon 
with a bachelor’s degree in business administration. 
He began his state government career doing economic 
research and later joined Oregon’s workers’ 
compensation administrative agency as a research 
analyst. His research activities in workers’ compensation 
have included studies of litigation, administrative cost 
effectiveness, return to work, assigned-risk pools, 
medical providers, and interstate comparisons of 
benefits and premium rates. In addition to the studies 
published by his own agency, Mike has co-authored 
studies and book chapters published by the Workers’ 
Compensation Research Institute and articles and 
white papers in the IAIABC Journal. He is a member 
of the National Academy of Social Insurance and 
serves on the NASI Study Panel on National Data on 
Workers’ Compensation. In addition, Mike currently 
co-chairs the IAIABC Research & Standards Committee. 
He has also served as agency performance measure 
coordinator and has been responsible for analytical 
support for several major studies of the Oregon system 
by external research organizations. One of these, the 
Oregon Major Contributing Cause Study, won the 2001 
IAIABC Research Award. Mike also co-authored the 
Oregon Workers’ Compensation Premium Rate 
Ranking study that won the 2006 IAIABC Research 
Award.

Ramona Mathany — director,  
American Admin
Ramona Mathany, owner of American Admin, has been 
in the worker leasing (PEO) industry for more than 19 
years. In 2009, Ramona started a staffing company, 
All Star Labor and Staffing, LLC, which has five 
branches in Oregon and California. Currently, All Star 
employs thousands of employees and works with 
approximately 200 companies on a weekly basis. 
Ramona has expertise in the insurance industry and 
human resources, and has considerable experience in 
preventative workers’ compensation methods.

Trevor McMurray — MSW, LCSW, MAC
Trevor McMurray received his bachelor’s in psychology 
from Western Oregon University in 1996 and obtained 
his master’s degree in social work in 2005. He was 
subsequently licensed in 2009 before attaining his 
Master Addiction Counselor Certification in 2010. He 
has experience in both private and public mental health 
settings, providing services to individuals with a wide 
variety of needs and strengths. He has developed and 
facilitated trainings for the past three years, the last of 
these as an employee with Cascade Centers. He 
currently offers counseling to individuals, couples, and 
families while also leading seminars on topics ranging 
from mindfulness-based stress reduction to conflict 
resolution in the workplace.

Christopher Moore — attorney, Moore, 
Jensen, and Lesh
Chris Moore has been a managing partner of Moore, 
Jensen, and Lesh since 2009. He graduated from the 
University of Chicago in 1978 with a bachelor’s degree 
in politics, economics, and rhetoric in law. He graduated 
from the University of Oregon School of Law with a 
Juris Doctor in 1982 and began working as an associate 
for Malagon and Associates before becoming a partner 
in 1986. Chris has tried hundreds of cases before the 
Workers’ Compensation Board’s Hearings Division and 
its administrative law judges, and he has represented 
workers on appeal at the Workers’ Compensation 
Board, the Court of Appeals, and the Oregon Supreme 
Court. Chris has lobbied for the interests of injured 
workers before Oregon’s legislature and the 
Management-Labor Advisory Committee since 1985. 
Over the years, Chris has frequently spoken on 
workers’ compensation matters to a number of groups, 
including the Oregon Workers’ Compensation 
Attorneys, Oregon Trial Lawyers Association, the 
Oregon State Bar, the Oregon Law Institute, the 
American Bar Association, and the Washington State 
Trial Lawyers Association.



13

Workers’ Compensation Educational Conference

Damien Munsinger — attorney,  
Barran Liebman
Damien Munsinger represents and advises private and 
public entities, including colleges and universities, on 
a wide range of issues such as employment 
discrimination, wrongful termination, disability, and all 
aspects of Title IX compliance, adjudication, and 
litigation. As the founder of a successful branding and 
communications firm, Damien brings a particular 
understanding of concerns common to all employers 
into his legal practice. An accomplished litigator who 
thrives in the courtroom, Damien’s performing arts 
experience provides the building blocks to communicate 
his clients’ arguments in a strong, clear, and concise 
manner. Inside and outside the courtroom, Damien 
excels in providing strategic, efficient, and effective 
advocacy. Before joining Barran Liebman LLP, Damien 
represented the State of Oregon as an honors attorney 
at the Oregon Department of Justice, litigating dozens 
of cases in state and federal court. Damien also served 
as special assistant to Attorney General John Kroger, 
where he specialized in outreach and coordination with 
business leaders, elected officials, media outlets, and 
citizens from Oregon and across the country. Damien 
earned his Juris Doctor from Lewis and Clark Law 
School and his Bachelor of Fine Arts from New York 
University.

Robert Pardington — administrative law 
judge, Workers’ Compensation Board
Robert Pardington is an administrative law judge with 
the Workers’ Compensation Board. Before starting as 
an administrative law judge in 2003, Robert was a staff 
attorney with the board. Robert began his legal career 
in private practice, mostly representing injured workers 
in hearings and on appeal. Robert is a graduate of 
Stanford University and Lewis and Clark Law School.

Steve Passantino, DC — medical 
reviewer, Workers’  
Compensation Division
Steve Passantino has been a medical reviewer with 
the Workers’ Compensation Division since April 2011. 
Before joining the division, Steve was a disability 

determination analyst with Disability Determination 
Services for two years. Before coming to work for the 
State of Oregon, he worked for five years as an operator 
and foreman for an excavating company and 15 years 
in full-time practice as a chiropractor, specializing in 
sports medicine.

Roger C. Pearson — managing attorney, 
Workers’ Compensation Board
Roger Pearson has been with the Workers’ 
Compensation Board since 1983 and has served as 
its managing attorney since 1989. He earned his 
bachelor’s degree from Whitworth College and his Juris 
Doctor from Willamette University College of Law. He 
has been a member of the Oregon State Bar since 
1980.

Aubrey Sakaguchi — employee health 
and safety specialist, Benchmade  
Knife Co.
Aubrey Sakaguchi is the employee health and safety 
specialist at Benchmade Knife Co., as well as principal 
of Small Leaps Consulting. Since obtaining her 
master’s in employee health and safety in 2006, Aubrey 
has provided safety and risk consulting for public 
districts across Oregon, created the return-to-work 
program for a public entity risk pool in Oregon, and is 
now in charge of the safety program for Benchmade 
Knife Company. Aubrey still has her Oregon and 
Washington insurance agent license and Oregon 
workers’ compensation claim examiner certification.

Dan Schmelling — claims supervisor, 
SAIF Corporation
Dan Schmelling has extensive workers’ compensation 
experience as a claims adjuster and claims supervisor. 
Before working for SAIF Corp., Dan worked as a field 
auditor and manager of the Benefits and Certifications 
Unit in the Workers’ Compensation Division. He also 
worked as the senior assistant ombudsman for injured 
workers in the Department of Consumer and Business 
Services.

Presenters
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David Waki — Small Business 
Ombudsman, Department of Consumer 
and Business Services
The Office of the Ombudsman for Small Business was 
created in 1990 as part of the package of reforms to 
Oregon’s workers’ compensation system. David Waki 
has been in the position since 2005. His background 
includes working in field and home office capacities 
for regional and national insurers. He also worked for 
the Oregon State Lottery as a regional manager. David 
also owned and operated a small business employing 
six workers before selling the business after five years. 
The office of the Ombudsman for Small Business is a 
two-person office that problem solves employer issues 
related to premium calculation, audit disputes, 
coverage questions, claims, and policy provisions. The 
office also conducts outreach and education so 
stakeholders can make informed sound business 
decisions and remain in compliance with their legal 
obligations.

outpatient sports rehab, Matt relocated to Portland 
where he began providing injury prevention and on-site 
PT services in industrial environments. This led to 
becoming a Certified Professional Ergonomist and 
Certified Workers Compensation Healthcare Provider. 
Currently, he is an employee of Briotix Inc., one of the 
leading providers of on-site and virtual injury prevention, 
treatment, return to work, and ergonomic consulting 
services. This allows him to combine his PT and 
ergonomics experience with his certifications as a 
Strength and Conditioning Specialist and Personal 
Trainer to transform work systems and optimize human 
performance. In addition, Matt is certified to perform 
the Functional Movement Screen, Selective Functional 
Movement Assessment, and Y Balance Test, and is a 
Six Sigma Black Belt. Matt has experience developing 
and implementing programs for clients in many 
industries, including manufacturing, warehousing, 
retail, transportation, city municipalities, health care, 
call centers, offices, and tactical operations. Matt is 
the founder and owner of Optimum Performance 
Services LLC, a Portland-based company that provides 
ergonomic consulting as well as strength, conditioning, 
and rehab services.

Presenters

Opening Session
John Shilts — administrator, Workers’ 
Compensation Division
John Shilts has been the administrator of the Workers’ 
Compensation Division since May 2000. Before 
becoming administrator, he managed the Benefits and 
Policy Services Section for two years. John came to 
the division from SAIF Corp., where he held a variety 
of positions since 1984, including director of risk 
management and return-to-work manager. He also 
worked for four years as a private vocational consultant. 
John has a master’s degree in rehabilitation counseling 
from San Diego State University.

General Session
Matthew Marino, PT, MSPT, CPE, CWcHP, 
CSCS, CPT
Matt Marino has a master’s in Physical Therapy from 
Northeastern University in Boston. After working in a 
variety of health care settings from inpatient care to 

Lunch Session
Erick Kountz — training and 
development specialist, Department of 
Consumer and Business Services
Erick Kountz is a trainer for the Department of 
Consumer and Business Services. Before joining the 
agency in 1999, he wrote, produced, and appeared 
in radio and television spots and still continues to do 
so today. He refers to his creative trainings as 
“edutainment” and is currently helping the agency 
produce creative video trainings for its many 
customers. Erick has a bachelor’s degree in 
communications from the University of Portland. In 
his spare time, he spreads his motivational messages 
and inspired insanity at his PostivelyTwisted.com 
website.
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 –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Presented by
Oregon Workers’ Compensation Division with generous sponsorship from the 

International Workers’ Compensation Foundation, a  
nonprofit organization dedicated to workers’ compensation  

research and education.
Oregon Workers’ Compensation Division 

350 Winter St. NE, Salem, OR 97301-3879 
503-947-7810 • www.wcd.oregon.gov
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SQFT DIMENSIONS ROUNDS CLASSROOM THEATER U-SHAPE H/SQUARE
Willamette Foyer 3000 100’ x 30’ - - - -

Willamette Ballroom (24’ Ceiling) 11,400 103’4” x 109’10” 900 640 1500 - -

Willamette A 3000 51’8” x 57’11” 160 140 400 48 64

Willamette B or C 2700 51’8” x 57’11” 160 140 400 48 64

Willamette AD 6000 103’4” x 57’11” 400 320 800 80 110

Willamette BC 5400 103’4” x 57’11” 400 280 750 80 110

Willamette AB or CD 5700 51’8” x 109’10” 400 280 750 80 110

Hallway 2499 160’ x 15” - - - - -

Croisan Creek (15’ Ceiling) 3240 37’8” x 90’1” 200 160 260 - -

Croisan A, B or C 1080 37’8” x 30’5” 60 48 80 24 32

Croisan AB or BC 2160 37’8” x 60’5” 120 96 160 48 56

Pringle Creek 900 27’ x 34’1” 50 40 80 22 26
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SECOND FLOOR

Map of conference area

Exhibitor booths ........................................................................................................ Willamette Foyer

Workshops ...............................................................Willamette A, B, C and D, and Croisan A and B

General session ....................................................................................................Willamette C and D

Lunch session  .......................................................................................................Willamette C and D

440-4969 (10/15 COM)


