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Tawny Bish — Workers” Compensation Division

Tawny Bish has done many type of jobs — retail, manufacturing,
and health insurance claims. She has been working with the
Workers” Compensation Division for three years. Every job has
allowed her to learn and practice the tools she needed to reach the
next level. Tawny’s personal life consists of a wonderful,

: supportive husband, four kids, and two grandkids. They spend their
- %, time making memories by camping, boating, and exploring the
great state of Oregon and its varied types of terrain in one place.

Garilee Brown — Workers’ Compensation Division

Garilee Brown joined the Workers” Compensation Division in
February 2016 as a claims coder. In 2017, she completed Jerry
Keene’s OWCI “Basic Workers’ Compensation” course. After
being a claims coder for more than a year, Garilee was promoted to
her current role as a quality control specialist. She is married and is
the proud mother to 4-year-old Peyton. In her spare time, she
enjoys spending time with her family and friends, hunting,
camping, and relaxing at home.

Cliff Butler — Sherwin Williams

CIliff Butler is a director at large with the Region X Board of
Directors and a Special Government Employee, and the second
vice chair of the Oregon Safety and Health Achievement
Recognition Program (SHARP) Alliance Board. Cliff has been
employed with Sherwin Williams for 20 years, traveling to assist
Sherwin Williams sister sites in preparing for the Voluntary
Protection Program through training and auditing, and introducing
new acquisitions to the Sherwin Williams safety process. He has
served as a mentor to individuals and local operations to help
enhance skills and improve safety by networking with SHARP
Alliance and VPP Region X.



Nicole Elgin — Barran Liebman LLP

Nicole Elgin is an attorney at Barran Liebman, representing
employers in traditional labor and employment law matters.
Nicole’s labor practice ranges from strategizing employer
campaigns during a unionization drive to negotiating collective
bargaining agreements and representing employers in hearings
before arbitrators, the Oregon Employment Relations Board, and
the National Labor Relations Board. Nicole’s employment law
practice includes working with employers to adapt workplace
policies to the latest legislative changes at the state and national
levels. Before joining Barran Liebman LLP, Nicole was a judicial
extern for the Honorable Michael H. Simon at the United States
District Court for the District of Oregon. Nicole is a board member
of both the Oregon Chapter of the Federal Bar Association and the
NWEEO.

Danielle Erb, MD - Brain Rehabilitation Medicine and
Progressive Rehabilitation Associates

Dr. Danielle Erb graduated from Stanford University in 1982 with a
bachelor’s degree in Human Biology. In 1986, she obtained her
medical degree from Oregon Health and Sciences University. She
completed her Physical Medicine and Rehabilitation residency in
June 1990. After three years at the Emanuel Rehab Center, she
joined Rehabilitation Medicine Associates and transitioned her
inpatient practice to the Rehab Institute of Oregon (RIO) at Legacy
Good Samaritan Hospital. In 2001, she started Brain Rehabilitation
Medicine. Since then, she has devoted 100 percent of her time to
the care and treatment of patients with acquired brain injuries. She
is also the medical director of the Brain Injury Rehabilitation
Center at Progressive Rehabilitation Associates. She is board
certified in Physical Medicine and Rehabilitation, May 1991, and
Brain Injury Medicine, December 2014.

Tasha Fisher — Workers” Compensation Division

Tasha Fisher began her career with the Workers” Compensation
Division in 1995. As a sanctions representative, Tasha reviewed
individual requests for sanctions submitted to the division and
achieved compliance through education and enforcement. Also, she
encouraged workers’ participation with medical treatment and
claim processing requirements. As a member of the Medical
Resolution Team, Tasha facilitates the resolution of medical
disputes and provides consultation, guidance, and training to
external stakeholders and staff members regarding the medical,
legal, and technical aspects of medical disputes and the
administrative review and alternative dispute resolution processes.



Don Gallogly — Department of Consumer and Business Services
Donald Gallogly is the lead research analyst for Workers’
Compensation Medical Benefits at the Department of Consumer
and Business Services (DCBS). He has worked in the DCBS
Research Unit since 2008. He is responsible for statistics and
analysis behind the workers’ compensation medical fee schedules;
the hospital cost to charge ratios; and for processing data use
agreements with external researchers.

Bob Hamre — Workers’” Compensation Division

Bob Hamre has been a professional investigator for more than 35
years, both in the private sector with his own company for 16 years
and most of the rest with the Workers” Compensation Division. He
is a field investigator in the Employer Compliance Unit. He is
married with three grown children, who all might someday actually
be moved out of the house at the same time. He enjoys nearly every
outdoor activity and enjoys nearly every activity outdoors.

David Harris, DO — Providence

Dr. Harris emphasizes pain management through non-narcotic and
functional approaches, including interventional procedures,
strengthening exercises, manipulation, and functional approaches.
“My goal is to empower my patients to heal and get relief from
their maladies by harnessing the body’s intrinsic ability to heal
and/or adapt,” he said.

He earned his undergraduate degree from Weber State University
in Ogden, Utah, and then earned his medical degree from A.T. Still
University of Health Sciences in Kirksville, Missouri. He
completed his internship at Capitol Regional Medical Center in
Jefferson City, Missouri, and his residency training in Physical
Medicine and Rehabilitation with the University of Missouri. He is
board certified in physical medicine and rehabilitation, and brain
injury medicine.

Jaylee Hlad-Mosgrove — Office of the Ombudsman for Injured
Workers

Jaylee Hlad-Mosgrove is the chief assistant ombudsman for the
Office of the Ombudsman for Injured Workers. She serves as an
advocate for injured workers and has been with the office since
2005. Jaylee started with the Department of Consumer and
Business Services (DCBS) in 1990 with the Workers’
Compensation Division. She has served as an office specialist,
medical reviewer, and benefit consultant. Before coming to DCBS,
she was a legal assistant for the special trial counsel at the
Department of Justice.



Larry Husky — Workers’ Compensation Division

Larry Husky has been with the with the Department of Consumer
and Business Services (DCBS) for six years. Before joining DCBS,
he was a law enforcement officer for 19 years. Larry has worked as
an investigator for 15 years. In his spare time, he enjoys flying. “I
have a Cessna 172S and enjoy taking people for their first flight or
teaching them how to fly,” he said. Larry is married with five
grown children. One is a journeyman plumber and another is a
third-year electrical apprentice.

Tim Kessel — Workers’ Compensation Division

Tim Kessel is a worksite modification consultant for the Preferred
Worker Program and also specializes in the Employer-at-Injury
Program. Tim began working with the Preferred Worker Program
as a re-employment specialist in 1994, then moved to a worksite
modification consultant position in December 2005. Before coming
to the Workers’ Compensation Division, Tim spent 10 years in
sales and retail management.

Erick Kountz — Workers’ Compensation Board

Erick Kountz’s professional goal is to make education engaging.
He uses humor and his experiences to give his audiences something
to look forward to, while offering information they will use long
after class has ended. Erick refers to his creative trainings as
“edutainment” and is currently helping various government
agencies and private companies achieve their professional goals
using his mischievous motivational techniques. Besides working
within the great state of Oregon, he also travels the northwest as a
motivational speaker, personal development coach, and skills
trainer. You can learn more about him and his inspired insanity at
his PositvelyTwisted.com website.

Greig Lowell — Workers’ Compensation Board

Greig Lowell is a project manager for the Workers’ Compensation
Board. He began this assignment in June 2014, after having spent
12 years as a member of the Workers” Compensation Board. He
has more than 30 years of workers’ compensation experience. From
1986 to 2002, he worked as a claims supervisor and manager for
Safeco, EBI, and Personnel Source/Comp Source. Greig has also
served as president of the Oregon Self-Insurers Association. He is a
frequent speaker and has provided the Appellate Update at the
annual OSB Workers’ Compensation Section meeting during the
past seven years. Greig is a graduate of the University of
California, Berkeley, and lives in Pleasant Hill.



Jessica Lowman — Workers’ Compensation Division

Jessica Lowman has been working in the workers’ compensation
arena since 2003, when she began a career as a claims adjuster.
Having worked for three different insurance companies and a
private investigation firm, Jessica has experience working with
injured workers, attorneys, providers, physicians, employers,
investigators, and return-to-work and vocational partners. Jessica
has dual master’s degrees, one in criminology and one in
psychology. As a member of the Medical Resolution Team, Jessica
facilitates resolution of medical disputes through the administrative
review process and ensures all parties comply with statutory and
administrative requirements of Oregon’s workers’ compensation
law.

Mark McMullen — Oregon Office of Economic Analysis

Mark McMullen serves as the state economist and director of the
Oregon Office of Economic Analysis. The office provides objective
forecasts of the state’s economy, tax revenue, and population to
advance the goals of the governor, Legislature, state agencies, and
the public. Before joining OEA in the fall of 2010, Mark served as
director of consulting at Moody’s Analytics and was a researcher
with the Congressional Budget Office. Mark was an undergraduate
at Pomona College and did his graduate work at the University of
Pennsylvania.

Tarren Melton — Workers” Compensation Division

Tarren is a benefit consultant with the Employment Services Team
where she helps provide information and education to the Workers’
Compensation Division’s (WCD) stakeholders and customers. As a
benefit consultant, she interprets the system’s laws to help
customers know their rights, learn more about their benefits, and
resolve complaints. In 2015, Tarren started in WCD with the
Employment Services Team where she supported the Preferred
Worker and Vocational Assistance programs.

Dede Montgomery — Oregon Institute of Occupational Health
Sciences

Dede Montgomery leads outreach and education for the Oregon
Institute of Occupational Health Sciences, the Oregon Healthy
Workforce Center, and provides industrial hygiene expertise to the
organizations. Dede has a Bachelor of Arts in Biology and a Master
of Science in Public Health/Environmental Health Sciences. She is
a certified industrial hygienist and was an original initiator of the
Oregon Total Worker Health Alliance. Dede is the vice president of
the Columbia-Willamette Chapter of ASSP and a member of the
ASSP Committee on Professional Affairs and the Total Worker
Health Task Force.



Veronica Murray — State of Oregon

Veronica Murray is the diversity and inclusion manager and
affirmative action lead for the Department of Consumer and
Business Services, the Bureau of Labor and Industries, and the
Construction Contractors Board. In her role, she provides
leadership, creativity, and an innovative approach to community
outreach to attract and retain under-represented individuals. As the
outreach coordinator, she collaborates with management on
developing strategic talent acquisition, and serves as an internal
consultant and change agent to effectively build a diverse and
inclusive environment and organization. She also has been a
passionate community advocate for children and seniors. Veronica
lived in Honduras, where she obtained a bachelor’s degree in
Administration. She most recently obtained a certificate as a Global
Career Development facilitator. Veronica speaks English and
Spanish, and is learning Russian and Filipino.

Veronica enjoys working at her farm, sightseeing, shopping,
experimenting in the kitchen, spending time with family and
friends, and shopping some more.

Brian Nease — Workers’ Compensation Division

Brian Nease is a worksite modification consultant for the Workers’
Compensation Division. Through the Preferred Worker Program,
he provides return-to-work consultation, application, and training to
insurers, injured workers, employers, and other stakeholders
throughout Oregon. Before his work with the Preferred Worker
Program, Brian spent the previous eight years providing workforce
development for employers and vulnerable populations within
Clackamas County. Prior to his work with Clackamas County,
Brian spent 10 years in business management.

Steve Norman — Citycounty Insurance Services

Steve Norman is an administrative officer for Citycounty Insurance
Services (CIS), a public entity risk pool that provides risk
management services to cities and counties in Oregon. Steve has
been involved in continuity of operations planning for more than
nine years. This includes plan development and implementation,
and testing of the plans through table-top exercises and live drills.
Steve is also integrally involved in disaster recovery services that
CIS provides to members of its risk pool.



Hannah Osinga — SAIF

Hannah is a senior research analyst at SAIF Corporation. She
prepares company performance measure reports; supports the self-
service business intelligence tool; and researches workers’
compensation outcomes, as well as its related insurance market.
Hannah spent four years at the Department of Consumer and
Business Services, analyzing workers’ compensation and
forecasting financial regulation data. In college, Hannah majored in
business and economics. Then, she earned a graduate degree in
economics with a specialization in public economic policy from the
University of Amsterdam.

Dan Schmelling — SAIF

Dan Schmelling is a claims supervisor for SAIF Corporation. He
has been with SAIF in his current position for more than six years.
Dan has spent almost 28 years in the workers’ compensation
industry, working for a variety of employers.

Susan Schulte — National Council on Compensation Insurance
Susan Schulte is employed with the National Council on
Compensation Insurance (NCCI) as the DOL focus lead. In this
position, she concentrates on national and state issues facing the
state Departments of Labor and Divisions of Workers’
Compensation, working to strengthen the relationship between the
NCCI and the workers’ compensation regulators. She is responsible
for the delivery of the medical data reports, and the proof-of-
coverage service provided to state regulators. She participates in
various workers’ compensation organizations, such as the IAIABC
and SAWCA.

Previously, Susan was employed for 18 years by the Missouri
Department of Insurance, Financial Institutions and Professional
Registration as the manager of the Property and Casualty Section.
Susan graduated Summa Cum Laude from Columbia College with
a major in Criminal Justice and a minor in Government.

Steven Tacy — Workers” Compensation Division

Steven Tacy has worked in the insurance industry for more than 19
years, with 11 of those years as a workers’ compensation adjuster.
Steven has also worked as a casualty adjuster, litigation specialist,
and claims manager. His experience has provided him with the
opportunity to work with injured workers, attorneys, medical
providers, and employers. Steven has an associate’s degree in
Criminal Justice and a bachelor’s degree in Social Science. As a
member of the Medical Resolution Team, Steven facilitates
resolution of medical disputes through the administrative review
and alternative dispute resolution processes and ensures all parties



comply with statutory and administrative requirements of Oregon’s
workers’ compensation law.

David Waki — Small Business Ombudsman

David Waki was appointed to the Small Business Ombudsman
position in 2005. His background includes working in field and
home office capacities for regional and national insurers. He also
worked for the Oregon State Lottery as a regional manager. David
also owned and operated a small business that employed six
workers, before selling the business after five years. He has a
Bachelor of Science in Economics and an associate’s degree in
Risk Management. As the ombudsman, he problem solves
employer issues related to premium calculation, audit disputes,
coverage questions, claims, and policy provisions. The office also
conducts outreach and education so stakeholders can make
informed sound business decisions and remain in compliance with
their legal obligations.

Jill Westerberg — Workers’ Compensation Division

Jill Westerberg has been a reimbursement program specialist on the
Self-insurance, Registration, and Reimbursements (SIRR) Team in
the Performance Section of Oregon Workers” Compensation
Division (WCD) since May 2016. She joined WCD in December
2012 and has held multiple positions within SIRR. Jill also has an
Oregon workers’ compensation claims examiner certification and a
bachelor’s degree from Oregon State University.



